
CENTRAL RAPPAHANNOCK REGIONAL LIBRARY
Statistics of Special Use
January - March 2022

CUSTOMER ASSISTANCE: FY2021 Q3 FY2022 Q3
Notary public assistance 58 527
Technology instruction questions 1,092 2,060
Other research transactions 20,109 27,339
Reserves 110,716 105,548

VISITS TO LIBRARY BUILDINGS: 98,931 182,928

CLASSES AND EVENTS:
Sessions 346 289
Attendance 2,638 2,709

COMMUNITY ACTIVITIES:
Meeting room groups 192 498
Attendance 508 5,313

Community events 0 53
Attendance 0 495

EDUCATIONAL SUPPORT ACTIVITIES:
School visits 37 21
Attendance 249 489

Classroom collection requests 19 46
# of items requested 235 622

Public technology training 39 51
Attendance 48 60

TECHNOLOGY ACCESS:
Librarypoint sessions 331,702 402,288
CRRL mobile app sessions 50,655 59,515
Computer use 4,743 29,061

STAFF TRAINING:
Classes 93 8
Attendance 705 272


