
CENTRAL RAPPAHANNOCK REGIONAL LIBRARY
Statistics of Special Use

October - December 2023
CUSTOMER ASSISTANCE: FY2023 Q2 FY2024 Q2
Notary public assistance 934 850
Technology instruction questions 2,378 2,664
Other research transactions 35,530 32,805
Reserves 84,262 84,635

VISITS TO LIBRARY BUILDINGS: 376,816 201,386

CLASSES AND EVENTS:
Sessions 671 803
Attendance 10,774 12,907

COMMUNITY ACTIVITIES:
Meeting room groups 1,069 4,747
Attendance 16,478 17,041

Community events 67 177
Attendance 900 3,204

EDUCATIONAL SUPPORT ACTIVITIES:
School visits 44 48
Attendance 1,619 1,871

Classroom collection requests 55 43
# of items requested 820 667

Public technology training 115 142
Attendance 138 166

TECHNOLOGY ACCESS:
Librarypoint sessions 394,316 416,893
CRRL mobile app sessions 114,778 135,038
Computer use 50,578 78,093

STAFF TRAINING:
Classes 45 39
Attendance 466 263


