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How many items does CRRL check out each quarter?
 INCLUDES CHECKOUTS OF BOTH PHYSICAL AND EMATERIALS 

DOES NOT INCLUDE RENEWALS
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How many library customers are in each jurisdiction?
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Jurisdictions Customers % of Customer Base

Fredericksburg 24,508 9.32%
Spotsylvania 93,564 35.57%
Stafford 119,544 45.44%

Westmoreland 12,183 4.63%
Other* 13,262 5.04%
Total 263,061 100.00%

*Other includes institutions, customers paying out of region fees, and customers in jurisdictions with reciprocal agreements



What percentage of materials are being checked out by customers 
in each jurisdiction?

INCLUDES ALL PHYSICAL AND EMATERIAL CHECKOUTS AND RENEWALS
(INCLUDES ACCESS SERVICES AND LIBRARY ON THE GO CHECKOUTS)
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How many physical materials are customers checking out 
systemwide?

 INCLUDES CHECKOUTS OF PHYSICAL ITEMS AT ALL BRANCHES 
DOES NOT INCLUDE EMATERIALS OR RENEWALS
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How many times are physical materials being renewed 
systemwide?

 INCLUDES RENEWALS OF ALL PHYSICAL ITEMS
DOES NOT INCLUDE EMATERIALS
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How many physical items are being checked out at non-branch 
locations?

NON-BRANCH LOCATIONS INCLUDE LIBRARY ON THE GO, SATELLITE LOCATIONS, IDEASPACE, AND ITEMS PICKED UP 
AT THE LIBRARY ADMINISTRATION CENTER

77



How many items are being checked out through Access Services?
ACCESS SERVICES PROVIDES MATERIALS FOR PEOPLE WITH TEMPORARY OR PERMANENT LOW VISION, BLINDNESS, 
OR A PHYSICAL, PERCEPTUAL, READING, OR PRINT DISABILITY THAT PREVENTS THEM FROM USING REGULAR PRINT 

MATERIALS. ALL ITEMS ARE PROVIDED BY THE NATIONAL LIBRARY SERVICE OF THE LIBRARY OF CONGRESS (NLS)
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How many physical items are customers checking out in each 
jurisdiction?

 INCLUDES CHECKOUTS OF PHYSICAL ITEMS AT BRANCHES IN EACH JURISDICTION 
DOES NOT INCLUDE EMATERIALS OR RENEWALS

(FOR TOTAL CHECKOUTS OF PHYSICAL ITEMS SEE PAGE 2) 
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How many checkouts and renewals of physical items were made by 
customers from each jurisdiction?

 INCLUDES CHECKOUTS AND RENEWALS OF PHYSICAL ITEMS BY CUSTOMERS IN EACH JURISDICTION 
DOES NOT INCLUDE EMATERIALS 
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What percentage of the physical material checkouts are made by 
customers from each jurisdiction?

INCLUDES ALL PHYSICAL CHECKOUTS AND RENEWALS
(INCLUDES ACCESS SERVICES AND LIBRARY ON THE GO CHECKOUTS)
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How many eMaterials are customers checking out systemwide?
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How many eMaterials are being checked out by customers from 
each jurisdiction?
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What percentage of the eMaterials checkouts are made by 
customers from each jurisdiction?
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How many physical materials are customers checking out 
compared to eMaterials systemwide?

 IN THOUSANDS OF CHECKOUTS
DOES NOT INCLUDE RENEWALS
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