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Visits

How many times do customers visit the library?
NUMBER OF ENTRIES TO LIBRARY BRANCHES

Visits to library branches
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Visits

How many times do customers visit the library?
NUMBER OF ENTRIES TO LIBRARY BRANCHES, BY FISCAL YEAR

Annual visits to library branches
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How many times do library staff answer customer questions?

All customer questions answered by staff
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How many times do library staff answer customer questions?
BY FISCAL YEAR

All customer questions answered by staff
200k 184K

170K

155K 160K

150k

100k

75K

50k

Ok
FY21 FY22 FY23 FY24 FY25

General and research questions answered by staff

200k
169K
155K

141K 145K

150k
100k

50k

Ok
FY21 FY22 FY23 FY24 FY25



4.0k

3.0k

2.0k

1.0k

How many times do library staff answer customer questions
(continued)?
VISITS TO GET HELP WITH TECHNOLOGY, OR GET DOCUMENTS NOTARIZED.
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How many times do library staff answer customer questions
(continued)?
VISITS TO GET HELP WITH TECHNOLOGY, OR GET DOCUMENTS NOTARIZED, BY FISCAL YEAR.

Technology questions answered by staff
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How many library classes and events do customers attend?
INCLUDES LIBRARY AND LIBRARY SPONSORED EVENTS

Classes and events
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How many library classes and events do customers attend?
INCLUDES LIBRARY AND LIBRARY SPONSORED EVENTS, BY FISCAL YEAR

Classes and events
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How much is the community using library meeting rooms?
INCLUDES MEETING ATTENDANCE AS REPORTED BY GROUPS USING MEETING ROOMS

Number of times meeting rooms were used
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How much is the community using library meeting rooms?
INCLUDES MEETING ATTENDANCE AS REPORTED BY GROUPS USING MEETING ROOMS, BY FISCAL YEAR

Number of times meeting rooms were used
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How much is the community using library study rooms and privacy
pods?

INDIVIDUAL BOOKINGS OF STUDY ROOMS AND PRIVACY PODS

Number of times study rooms were used
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How much is the community using library study rooms and privacy
pods?

INDIVIDUAL BOOKINGS OF STUDY ROOMS AND PRIVACY PODS, BY FISCAL YEAR

Number of times study rooms were used
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Number of times privacy pods were used
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How many community events is the library involved in?
INCLUDES COMMUNITY EVENTS IN THE LIBRARY'S SERVICE AREA

Community events
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How many community events is the library involved in?
INCLUDES COMMUNITY EVENTS IN THE LIBRARY'S SERVICE AREA, BY FISCAL YEAR

Community events
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How is the library supporting education through presentations to
students in area schools?
INCLUDES LIBRARY VISITS TO LOCAL SCHOOLS AND SCHOOL VISITS TO LIBRARY BRANCHES

Number of presentations
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How is the library supporting education through presentations to
students in area schools?
INCLUDES LIBRARY VISITS TO LOCAL SCHOOLS AND SCHOOL VISITS TO LIBRARY BRANCHES, BY FISCAL YEAR

Number of presentations
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How is the library supporting education by providing classroom
materials?
INCLUDES CURRICULUM SUPPORT REQUESTS AND ITEMS PROVIDED TO LOCAL TEACHERS

Curriculum support requests
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How is the library supporting education by providing classroom
materials?
INCLUDES CURRICULUM SUPPORT REQUESTS AND ITEMS PROVIDED TO LOCAL TEACHERS, BY FISCAL YEAR

Curriculum support requests
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How many times are staff educating customers on technology?
INCLUDES TECHNOLOGY TRAINING FOR THE PUBLIC AND NUMBER OF TRAINEES

Number of trainings
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How many times are staff educating customers on technology?
INCLUDES TECHNOLOGY TRAINING FOR THE PUBLIC AND NUMBER OF TRAINEES, BY FISCAL YEAR

Number of trainings
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How does the library provide access to library information online?
INCLUDES WEBSITE AND CRRL MOBILE APP SESSIONS

Through the Librarypoint website
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How does the library provide access to library information online?
INCLUDES WEBSITE AND CRRL MOBILE APP SESSIONS, BY FISCAL YEAR

Through the Librarypoint website
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How many times do customers use public computers at the library?
INCLUDES SESSIONS ON CRRL PUBLIC COMPUTERS IN THE LIBRARY BRANCHES

Public computer uses
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How many times do customers use public computers at the library?
INCLUDES SESSIONS ON CRRL PUBLIC COMPUTERS IN THE LIBRARY BRANCHES, BY FISCAL YEAR

Public computer uses
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How does library staff stay up to date on library trends and
technology?

INCLUDES BOTH INTERNAL AND EXTERNAL CONTINUING EDUCATION

4ot Continuing education classes
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How does library staff stay up to date on library trends and
technology?

INCLUDES BOTH INTERNAL AND EXTERNAL CONTINUING EDUCATION, BY FISCAL YEAR

Continuing education classes
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